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2. eHSM

eHospitality Services Management

eHSM - Hospitality Service
Management  Software s
designed to accommodate the
needs of various types of
properties viz; the hotels,
motels, resorts, clubs, small
hotel franchisees, clubs,
restaurants etc.
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Main Modules
E» Front desk Management

¥» Restaurant - Food & Beverages Management
E» Housekeeping Management

¥» Banguet Management

& Club Membership Program

Key Features

Quick and Easy Guest Check In / Check Out
Integrated Guest Database

Powerful Reservations System

Graphical Retservation Pad

Real Time Billing of Telephone Calls & Accommodation*
Set Wake up Calls, Messages

Financial Reports - Invoice, Transaction, Audits etc

Property Reports- Room Status, Daily House Keeping etc
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Introduction

eHSM - Hospitality Service Management Software is designed to accommodate the needs of
various types of properties viz; the hotels, motels, resorts, clubs, small hotel franchisees, clubs,
restaurants etc.

ammre—— eHSM is the modern solution

- which has whole range of
Cumt | vt AR integrated modules to cover
| every aspect of property
management. The generalized
[ S version of eHSM has all
1 L T required features with
- Government support report and
. customized reports and the

L2
r latest  technology to its

-
= state-of-art technology and
extremely user friendly

:?SerS_M eHospitality Services Management ottty SBCES solution.

. P —————— Logcan

The major modules of the eHSM constitutes of Easy Check-in / Check-Out, Guest Reservation,
Group Booking, Corporate Booking Management, House Keeping, Night Audit, Travel Agent, Guest
History, Restaurant Management, KOT Management, Store Item Management and many other
important key features encompass to the solution which can be fit with domestic or International
hospitality environment.
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Modules & Functions

ek Serdces M

Front Desk | Others

NI

Hone Room Reservation | Night Audt GuestMaster | GuesiMossage | Accourt Recent

Jx Reservation List
= ]

Reservation
¥ Group Booking / Reservation
¥ Confirmed / Waitlisted Reservation

Reception

¥ Check-in procedure

¥ Guests History

¥ Occupancy Statistics

¥ Other Front Office Activities

Cashier — Front Office
¥ Check-Out & Billing Procedure

Telephone Management
¥ EPABX Integration with LAN

CRM - Club Membership Program

¥ Membership Category: Silver, Gold,
Platinum

¥ Services: Sports, Events, etc.

¥ Membership Type Categories with
Benefits

¥ Login - Logout in Club — Service
Usage Information

¥ Balance Credit Usage Information
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Modules & Functions

3 sHoapalty Sarvices Manogemaent
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Inventory & Stores

¥ Multiple Stores

¥ Stock Accounts

¥ Consumption Statement
¥ Re-Order Facility

¥ Valuation of Stores Handles F & B
Stores and Other stores differently

Financial Accounting

¥ Day Books Ledgers and Trial
Balance

¢ Statutory reports for taxes
¥ Sales Statistics
¥ Bills Receivable and Payable
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Food & Beverage Management

¥ Supports Regular, Direct & Counter
Sales Functioning

¥ e ¢ Global Menu Concept
- ¥ Menu Groups / Sub Group

¥« Option to Set Up Multiple Prices for
Same Menu at Multiple Locations

+ Supports Reservation & Room Service

= = ¥ Instant KOT Options in a Single Key
Stroke

BieHsM sHotpllty Services Managemen it SBECS ¥ Void / Amend / Transfer KOT
s = g e L ) ¥ Search K(?T o
Al . b : ¥ Remote Kitchen Printing*
- ¥ Food Costing
¥ Cost and Sales Budgets
¥ Stock Maintenance at the Kitchen

v Daily, Weekly or Monthly Stock Entry
and Variation Reports
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Billing
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IS E—| ¢ Flexible Settlement Methods

# Storw e Locaton

00 e e [S— ¥ Supports Direct Billing
. |
B ¥ Void Bills

. ! ¥ Multiple Tax Structure

¥ Customized Discount Structures
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Reports

J eHowpilality Services Management
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Signature of Proprietor

MIS Reports
¥ Sales day book / collection summary

¥ Settlement summary

¥ Night Audit

¥ Income head wise sales
¥ Tax collection

¥ Bill / cashier summary

¥ User management

Some of Important POS Reports:

¥ Sales Daybook - User Defined Report
¢ Settlement Summaries by Cashier

¥ Tax Related Reports

¥ Direct postings to - Front Office Folios
/A/R Accounts / Staff Accounts

¥ User Defined Bill Print Fformats for
Different Outlets

¢ User Defined Sales Reports

¥ Table Transfers/Session Transfers

¥ KOT Audit

¥ Multiple grouping of Menu Items

¥ Points of Sale Guest History

¥ Selective Bill Print Option on Split Bills

¥ Auto Initialization of Bill numbers as
per user request
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